
2025 Programme

Each year, WiT Singapore brings together the brightest minds in travel tech from around the world to set the trends shaping the
future of travel in Asia Pacific.
 
Extensive thought goes into every aspect of the programme — from the overarching theme to the session formats — to ensure an
experience that’s enlightening, enriching, and entertaining. Expect content that sparks fresh thinking, conversations that ignite
ideas, and connections that lead to meaningful collaboration. And of course, a closing party that’s as purposeful as it is fun.
 
The WiT Singapore 2025 Event App will launch at least two weeks before the event, giving attendees early access to connect,
plan meetings, and explore what’s in store.
 
Curious what your pass includes? Find out here.

Programme correct at time of publishing

All times shown are in Singapore Time (GMT +8)

Innovation Stage
October 6th

Main Stage Day One
October 7th

Main Stage Day Two
October 8th

9:00 AM

Checking In For Day 2


Grab your coffee and reconnect before the sessions begin.
 
Venue:Marina Bay Sands Expo & Convention Centre
Heliconia Ballroom, Level 3
10 Bayfront Ave, 018956
Venue details →

9:45 AM - 10:00 AM

Setting The Stage

10:00 AM - 10:30 AM

Inside the Engine Room: Trip.com’s Path to 2030


He’s known as the “engine room”, the one putting all the parts together to make Trip.com
world’s largest global OTA by 2030. With deep background in R&D, from Microsoft and
Expedia, he joined Trip as Senior R&D Director in 2013 and has not looked back – today,
running air ticketing, accommodation, corporate travel, technology and international
business. We get inside the “engine room” and find out what’s going on behind the scenes.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speaker:

Xing Xiong
COO
Trip.com Group

10:30 AM - 11:00 AM

Beyond Cherry Blossoms: Reimagining Travel for Japan


Japan faces unique challenges. After automobiles, inbound tourism is now its second
largest industry. It is targeting 60m by 2030, and concerns are mounting over its ability to
handle the numbers. How do you get travellers to explore deeper and regional Japan? And
even if travellers were willing, is the infrastructure ready? Are local communities willing? At
the same time, outbound remains sluggish. Faced with a declining and ageing population,
how does Japan re-engineer travel for the next 20?
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

Eijiro Yamakita
President & CEO
JTB Corp.

11:00 AM - 11:10 AM

Future Bet: 10 Bold Predictions for the New Age


 
Speaker:

Chris Hemmeter
Managing Director
Thayer Ventures

11:10 AM - 11:40 AM

Luxury Travel: From Bling to Meaning


From high heels to barefoot. From bling to meaning. From sand to soul. Is luxury travel
taking on new meaning with a new generation? We get different perspectives from those
going after the global luxury travel market, valued at $2.26 trillion in 2024 and projected to
grow to $4.24 trillion by 2034. How will this sector metamorphosise, along with the next
generation of luxury seekers?
 
Moderator:

 
Morris Sim
Executive Director
Montara Hospitality
 
 

Speakers:

Philippe Kjellgren
Founder
PK's List

Leah Lee
CEO
THE WEEK& Resort & THE CONNOISSEUR Hotel, South Korea

Stephanie Chai
CEO & Founder
The Luxe Nomad

Kamonwan Wipulakorn
Managing Director
Bound and Beyond Public Company Limited

11:40 AM - 12:00 PM

Creating Art in a Post-Visual World


What happens when the image is no longer evidence, when the photograph no longer
proves the moment? In an age where AI can conjure anything from a string of words, the
line between imagination and reality blurs. For artists, this is both a threat and a liberation.
Award-winning photographer Kristian Schmidt has devoted his lens to conservation,
capturing wildlife with a truth that has shaped cinema (Jurassic Park, Black Panther) and
touched audiences worldwide with his Whale Shark Fine Art series. In this conversation, we
explore how art redefines itself when vision is infinite, and what it means to create meaning
in a post-visual world.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speaker:

Kristian Schmidt
Photographer /
CEO, Livingstone Club

12:00 PM - 1:00 PM

Fuelling the Future: Lunch Reset & Networking

1:00 PM - 1:10 PM

Open Space

1:10 PM - 1:30 PM

Founders & Futures: Building for a Direct Future


He believes the future must be direct for travel suppliers to establish direct relationships
with their customers through loyalty and elevated guest experiences. Recently named CEO
of the Year at the 2025 NovaUCD Innovation Awards (University College Dublin), he co-
founded Meili to do just that. And he believes, AI will give direct even more superpower for
what it can do to break down the silos between verticals.
 
Interviewer:

 
Pete Comeau
Managing Director
Phocuswright
 
 

Speaker:

Mike McGearty
CEO & Co-founder
Meili

1:30 PM - 2:00 PM

The Social Surge: Discovery, Influence & Commerce


Short form. Video. Influencers. Content Creation on Steroids with AI. AI Changing Search.
How should travel brands ride this current wave? And what about the next wave to come?
What must travel brands do to prepare themselves for the fragmented social world
ahead?
 
Moderator:

 
Marcus Yong
Vice President, Global Marketing
Klook
 
 

Speakers:

Eason Zhang
Head of Apps, Strategic Partnerships, Southeast Asia
TikTok

Barry Smith
Founder, Noah Media Group /
Co-founder, Skyscanner

Prestine Davekhaw
Documentary Photographer, Disappearing Cultures /
Founder, MalaysianPAYGAP

Hermione Joye
Sector Lead, Travel & Vertical Search APAC
Google

2:00 PM - 2:30 PM

The Experience Surge: The Quest for Personalisation, Meaning and Communities


Guided by experiences, personalised with AI, infused with meaning and nurtured by
communities. From attractions to new models and tech enablers, we speak to those that
are redefining the Experience economy with new approaches, blending tech and human
ingenuity.
 
Moderator:

 
Chan Chee Chong
CEO & Co-founder
GlobalTix
 
 

Speakers:

Jacinta Lim
CEO & Co-founder
Seek Sophie

Tushar Kandewal
Co-founder
TourHero

Addison Goh
Divisional Director, Business & Experience Development
Sentosa Development Corporation

2:30 PM - 3:00 PM

OTAs: Powering Up for the Next 20


OTA stories from the world of WiT – what’s their playbook for the respective parts of their
world? How are they thinking about defending their moat from global scale and networks?
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

Nadia Omer
CEO
AirAsia MOVE, Malaysia

Yady Guitana
Chief Financial Officer
Traveloka

Yoshiyuki Takano
Senior Vice President, Commerce & Marketing Company, Group Senior Managing Executive Officer, Rakuten Group, Inc.

3:00 PM - 3:30 PM

Coffee Stop: Fuel the Future, hosted by Tripbtoz

3:30 PM - 3:45 PM

Spotlight: WiT Queenstown


Save The Date: July 21, 2026. We’re packing our skis and snowboots for our newest
destination, Queenstown. The one-day event, held in partnership with Technology
Queenstown, will bridge the world of WiT with the travel tech community of New Zealand,
Australia and the Pacific. Here’s a peek as to what to expect from two local champions
leading the movement in New Zealand.
 
Speakers:

3:45 PM - 4:15 PM

Founders & Futures: Guardians of the Next Galaxy


These three founders made history on the WiT stage, walking away with the Startup Of the
Year prize in our competitions through the years. Since then, each has gone on to build
amazing companies, brought global attention to the Asia region and are taking it to the
next level – the future is truly theirs to grab, the story theirs to write.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

Takaya Shinozuka
CEO & Founder
Reiwa Travel

Donggun Lee
Founder & CEO
MyRealTrip

Jiha Jung
Founder
Tripbtoz

4:15 PM - 4:45 PM

Capital in Action: Flow For The Next Age


Where will the money flow? What are the deals being made? What are the bets being
taken? And which markets are attracting the most attention? We peel back the layers on
capital flow and where it might take us in the next age.
 
Moderator:

 
Chris Hemmeter
Managing Director
Thayer Ventures
 
 

Speakers:

John Moore
Head of Asia
North Ridge Partners

Oliver Rippel
Partner & Co-founder
Asia Partners

Susli Lie
Partner
Monk's Hill Ventures

David Hoyer
Executive Director, APAC Technology Investment Banking
Morgan Stanley

4:45 PM - 5:25 PM

Global Startup Pitch Showcase 2025: Meet The Winners (Scaleups)


Following the Grand Finals at Phocuswright Europe in June, these Scaleup winners get their
five minutes of fame, followed by three minutes with our dragons. Vote for your People’s
Choice, who wins a spotlight at Phocuswright in San Diego, November 18-20. The winner will
be announced on Main Stage closing on October 8.
 
Presenters:

 
Bell Beh
CEO & Founder
Buzz
 
 
Mark Ross-Smith
CEO
Loyalty Status Co.
 
 
Robert Wesley
CEO
Me Protocol
 
 
Kabir Maiga
CEO
PassiveBolt
 
 

Moderator:

 
Pete Comeau
Managing Director
Phocuswright
 
 

Meet the startups →
 
Dragons:

Chris Hemmeter
Managing Director
Thayer Ventures

Mizuho Hiraguri
Corporate Development
Recruit

Susli Lie
Partner
Monk's Hill Ventures

David Hoyer
Executive Director, APAC Technology Investment Banking
Morgan Stanley

5:25 PM - 5:45 PM

The Great Debate: The Golden Days of Travel are Over. Now it’s a Dog-Eat-Dog World and
Everyone Can Sell Travel, even Non-Humans.



Once, humans ruled travel. Today, AI concierges, avatars, and influencers never sleep,
never tire, and never lose patience. They’re always on, always cheerful — and increasingly,
always selling. So, are humans still essential to the future of travel, or are we already
outmatched by our non-human rivals? Two teams face off in this closing debate. One
defends the irreplaceable human touch. The other argues the machines have already won.
You cast the final vote.
 
For:

 
Timothy Hughes
Vice President, Corporate Development
Agoda
 
 
Howard Ho
CEO
Section L
 
 
Shyn Yee Ho-Strangas
Fembot
 
 

Against:

 
Angelica Handover
Co-founder
SocialSeal
 
 
Christian Watts
CEO & Founder
Magpie Travel
 
 
Sarah Wan
General Manager, Singapore, Indonesia & Malaysia
Klook

5:45 PM

It’s A Wrap: Global Startup Pitch People’s Choice awards

6:00 PM - 9:00 PM

Cocktails, followed by WiT For Good Closing Party


Venue:Marina Bay Sands Expo & Convention Centre
Heliconia Ballroom, Level 3
10 Bayfront Ave, 018956
Venue details →
 
Live music, cause-driven fundraising, unexpected talent.
 
In support of Saab Shares, working to reduce poverty and increase support for
marginalized communities in Indonesia through children’s education, healthcare access
and women’s empowerment programmes. Since 2008, WiT For Good has raised more than
$1 million to support the betterment of women and children in Asia through education and
livelihood opportunities.

WiT (Web in Travel) is a wholly
owned subsidiary of Northstar
Travel Group, LLC.
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queries
Gerry Pang
gerry@webintravel.com

For registration and
all other queries
Dewi Nurinda Ishak
dewi@webintravel.com
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