
2025 Programme

Each year, WiT Singapore brings together the brightest minds in travel tech from around the world to set the trends shaping the
future of travel in Asia Pacific.
 
Extensive thought goes into every aspect of the programme — from the overarching theme to the session formats — to ensure an
experience that’s enlightening, enriching, and entertaining. Expect content that sparks fresh thinking, conversations that ignite
ideas, and connections that lead to meaningful collaboration. And of course, a closing party that’s as purposeful as it is fun.
 
The WiT Singapore 2025 Event App will launch at least two weeks before the event, giving attendees early access to connect,
plan meetings, and explore what’s in store.
 
Curious what your pass includes? Find out here.

Programme correct at time of publishing

All times shown are in Singapore Time (GMT +8)

Innovation Stage
October 6th

Main Stage Day One
October 7th

Main Stage Day Two
October 8th

8:00 AM

The Next 20 Begins


Checking in, coffee and networking.
 
Venue:Marina Bay Sands Expo & Convention Centre
Heliconia Ballroom, Level 3
10 Bayfront Ave, 018956
Venue details →

9:00 AM - 9:10 AM

Opening: Time Capsule


Goodbye, the First 20; Hello, the Next 20.
 
Speaker:

Yeoh Siew Hoon
Founder
WiT (Web in Travel)

9:10 AM - 9:25 AM

The Great Debate: Who Will Win In The Age of AI?


WiT turns 20 – and we’re starting with a fight. In an age where AI is rewriting the rules of
travel, who’s best placed to win? The intermediaries who dominate distribution? The
suppliers with product and brand power? The horizontals with reach and data? The
disruptors waiting in the wings? Or the outsiders – banks, fintechs, maybe even the
customer themselves – with direct access to wallets and choices?
 
In 15 electrifying minutes, we’ll fire up the big questions that will shape the next two days
and the next 20 years.
 
Speakers:

Timothy O’Neil-Dunne
Principal
T2Impact

Prestine Davekhaw
Documentary Photographer, Disappearing Cultures /
Founder, MalaysianPAYGAP

Marcus Yong
Vice President, Global Marketing
Klook

Darrell Chan
Deputy General Counsel
Airbnb

Kerry Healy
Chief Commercial Officer, Premium, Midscale & Economy
Middle East, Africa, Turkey & Asia Pacific, Accor

Chan Chee Chong
CEO & Co-founder
GlobalTix

Christian Watts
CEO & Founder
Magpie Travel

9:25 AM - 9:55 AM

Founders & Futures: Dawn of Heavy Meta and What’s Next?


Before OTAs and super apps dominated the headlines, it was the meta-search pioneers
who rewrote the rules of online travel. Nearly 20 years ago, these founders were on the WiT
stage sharing their bold vision of “heavy meta.” In this rare reunion, they revisit the dawn of
meta, reflect on their journeys from startup grit to global scale, and share what they see
coming next in the ever-shifting landscape of travel.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

Gareth Williams
Co-founder
Skyscanner

Ross Veitch
CEO & Co-founder
Wego

9:55 AM - 10:20 AM

Lift-Off: Expedia’s Next Chapter


Expedia has deep roots, going back to October 1996. Almost 30 years on, it is a very
different animal than when it started. What does travel’s next chapter look like? We get the
story straight from two senior leaders who’ve been with this global giant since the early
days, witnessed its evolution and are helping to write the next chapter.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

Alfonso Paredes
President, B2B
Expedia Group

Greg Schulze
Chief Commercial Officer
Expedia Group

10:20 AM - 10:45 AM

Agoda at 20: Reinventing From the Inside Out


Agoda’s story started 20 years ago when Rob Rosenstein and Michael Kenny took an
existing travel business online in Thailand. A decade later, a new leadership team took on
the mission of transforming it into a tech-first company. What will the next phase look like?
A conversation with two leaders that’s sure to take your mind to new places.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

Omri Morgenshtern
CEO
Agoda

Idan Zalzberg
CTO
Agoda

10:45 AM - 11:00 AM

Future Bet: 10 Bold Predictions for Travel


Filip Filipov
COO
OAG

11:00 AM - 11:30 AM

Coffee Stop: Fuel the Future, hosted by Skyscanner


Refuel your body, recharge your mind, and caffeinate for the next big idea.

11:30 AM - 12:00 PM

Hospitality: The Future Is Not About Channels But About Guest Experience


Twenty years on, is it time we got over the direct vs indirect debate and focus on the hotel
guest experience? Let them book where they want, ensure that when they show up, they
get such a wow experience and they decide how they want to engage with your brand. We
put the spotlight on what the different players are doing to put the customer first and what
they are doing to own the experience, not the customer, even as they optimise their own
distribution and channels.
 
Moderator:

 
Kerry Healy
Chief Commercial Officer, Premium, Midscale & Economy
Middle East, Africa, Turkey & Asia Pacific, Accor
 
 

Speakers:

Ahmed Disokey
Senior Vice President, Technology
Peninsula Hotels

Puneet Mahindroo
Group Director of Revenue Management & Distribution
COMO Hotels and Resorts

Boon Sian Chai
Managing Director & Vice President, International Markets
Trip.com Group

Laura Houldsworth
Managing Director & Vice President Asia Pacific
Booking.com

12:00 PM - 12:30 PM

India Rising: The Next Growth Superpower in Travel


Just as China largely drove the last 20, India will shape the next 20. We showcase two of the
country’s most resilient and inspiring entrepreneurs. One had an earlier start, celebrating
25 years this year, and its IPO in 2010 lit the sector on fire. The other had a phenomenally
successful IPO last year, after 17 years of building. Their stories are worth listening to, and
learning from.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

Deep Kalra
Founder & Chairman
MakeMyTrip

Aloke Bajpai
Chairman, MD & Group CEO
ixigo

12:30 PM - 12:40 PM

Aviation: The Next 20


Few people have observed, analysed, and influenced the airline industry as closely as Peter
Harbison. Now, the aviation guru takes us on a whirlwind ride into the skies of the future –
where sustainability meets supersonic, new business models challenge old ones, and the
imagination soars beyond borders. In this fun, fantastical, and futuristic take, expect wit,
provocation, and a glimpse of what the next 20 years of aviation might look like.
 
Speaker:

Peter Harbison
Chairman
GreenerAirlines.com

12:40 PM - 1:00 PM

Reimagining a Legacy: Worldwide Hotels for The Next 20


A single phone call in 2002 changed everything for Carolyn Choo. Stepping into
Singapore’s largest homegrown hotel group, which has its roots in Hotel 81, she has since
expanded Worldwide Hotels to 52 properties, comprising over 11,200 rooms across
Singapore and Asia Pacific. Along the way, she’s pioneered a “lean luxury” concept that’s
redefining value for travellers. Hear how this second-generation leader is honouring her
father’s legacy while transforming it for the next generation.
 
Speaker:

Carolyn Choo
CEO & Managing Director
Worldwide Hotels Group

1:00 PM - 2:00 PM

Fuelling the Future: Lunch Reset & Networking, hosted by Wego


Grab a bite, gather your thoughts, and connect with fellow builders of the next 20.

2:00 PM - 2:10 PM

Travel Hack 2045: Vote for the 10 Ideas That Will Shape the Future


We reveal 10 bold ideas surfaced from the events the day before. You decide which ones
could truly shape the next 20.

2:10 PM - 2:40 PM

Founders & Futures: Milestone to Moonshot


These founders may have different roots but they have one thing in common – to
empower the traveller. We find out their stories, what they are working on now and their
vision for the future. Will “The Next 20” finally get us to a world of tech we don’t see but feel,
and where the traveller reigns?
 
Moderator:

 
Pete Comeau
Managing Director
Phocuswright
 
 

Speakers:

Joe Lu
CEO & Co-founder
HeyMax

Sarosh Wagmar
Founder, Co-Chairman, & Chief Product Officer
Spotnana

Vikas Bhola
Co-founder & CEO
NeoKe

2:40 PM - 3:00 PM

Future Watch: Airline Distribution in Transition


Rising up the ranks at Singapore Airlines over the course of 15 years, she has worked across
passenger bookings and ticketing systems, implemented an integrated digital
infrastructure to support its campaigns, and headed distribution. We find out her views on
the overall distribution landscape, how she sees it changing it in the years ahead and how
the airline is preparing for the future.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speaker:

Charlene Wee
General Manager Distribution
Singapore Airlines

3:00 PM - 3:30 PM

Rebuilding Air Distribution: Can We Make It About the Customer


You’d think selling an air ticket from Point A to Point B would be as easy as hailing a taxi ride
by now – after all, it’s been almost 60 years since the concept of Global Distribution
Systems emerged. Instead, it’s become even more complicated, fragmented, more
disintermediated. How do we return the focus onto the customer and make it all about
them in the Next 20? How are different players adding value in the flight food chain, and
thinking about the customer experience?
 
Moderator:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

Kelvin Fu
CEO & Founder
AeroHub

Adeline Kang
Director of Operations Japan, China and Asia Pacific for Travel, Meetings, Card & Fleet
MSD

Filip Filipov
COO
OAG

Lisa Katsouraki
Advisory Board Member
ennea capital partners

3:30 PM - 4:00 PM

Coffee Stop: Fuel the Future, hosted by Rakuten Group, Inc.

4:00 PM - 4:30 PM

Who Owns the Wallet? Fintech x Travel in the Next 20


The lines between finance and travel are vanishing. Banks are selling travel, OTAs are
offering financial services, and fintech disruptors are embedding themselves into the
traveller journey. With AI accelerating access and convergence, the question is no longer if
these industries collide — but who will control the traveller’s wallet. This panel dives into the
opportunities and tensions as payments, loyalty, and trust become the new battleground
for the next two decades of travel.
 
Moderator:

 
Timothy Hughes
Vice President, Corporate Development
Agoda
 
 

Speakers:

Angeline Hon
Vice President, Digital & Data
Mandai Wildlife Group

Pan Yan
Head of Strategic Partnership Office
Ant International

Tania Platt
Global Head of B2B Travel
Visa

Aireen Omar
Group CEO
BigPay

4:30 PM - 4:50 PM

Future Watch: The Role of B2B, Tech and AI


B2B tech is what powers travel behind-the-scenes and in the past decade, it has emerged
as the powerhouse driving travel businesses, whether they be B2C or B2B players. Now
comes a pivotal moment in tech – the rise of Generative AI. How will this new technology
shape the B2B space and how can travel brands adapt to the changing forces to come?
There’s no better person to dive into this topic than with this industry veteran in his first
public speaking engagement as the newly-appointed group chief of Dida.
 
Speaker:

Daryl Lee
Group CEO
Dida

4:50 PM - 5:20 PM

Tech in Action: Building Product For The Golden Age of Travel


It’s been said that in product, this is the golden age of travel because AI has the promise of
solving real travel problems at scale. Hype or true, we put this idea to the test in this
session where product leaders dive into the future of travel tech – from flight search to
accommodation and tours & activities, as well as stitching the connected trip – and how
AI, as well as new mindsets, will get us there.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT
 
 

Speakers:

David Adamczyk
Vice President, Product
Booking.com

David Liu
Chief Customer Experience Officer
Klook

James Byers
Group Product Manager Search
Google

5:20 PM - 5:40 PM

Open Space

5:20 PM

It’s A Wrap

6:00 PM - 8:00 PM

“The Next 20” Cocktails


Venue:Pan Pacific Singapore
Lobby, 7 Raffles Boulevard, 039594

WiT (Web in Travel) is a wholly
owned subsidiary of Northstar
Travel Group, LLC.

For sponsorship
queries
Gerry Pang
gerry@webintravel.com
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all other queries
Dewi Nurinda Ishak
dewi@webintravel.com
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