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INNOVATION DAY
Mon • 02/10/2023

MAIN STAGE | DAY 1
Tue • 03/10/2023

MAIN STAGE | DAY 2
Wed • 04/10/2023

9:00 AM - 10:00 AM
Checking in & Coffee



Venue

Cassia Ballroom
Level 3, Marina Bay Sands Expo & Convention Centre
10 Bayfront Ave, Singapore 018956

10:00 AM - 10:10 AM
Setting The Stage

10:10 AM - 10:20 AM
The Human Revolution, Take 2



Speaker:

10:20 AM - 10:45 AM
Coffee Chat: Double The Force at Klook



What’s that saying, never go into business with a friend? Well, Eric Gnock Fah and Ethan Lin clearly
ignored that advice. Friends when they were working in investment banking, they co-founded Klook,
scaled it and then steered it through its darkest times, to come out even stronger on the other side.
What are the human forces at play here at Asia’s hottest travel brand that’s proven its mettle and
appears unstoppable, as it celebrates its ninth anniversary?
 
Moderator:

 
Yeoh Siew Hoon
Founder
WiT

 
 

Panel:

Ethan Lin
Co-founder & CEO
Klook

Eric Gnock Fah
Co-founder & COO
Klook

10:45 AM - 10:55 AM
The Human Revolution: Tourism in the Age of Technology



Speaker:

Kenneth Lim
Assistant Chief Executive, Marketing Group
Singapore Tourism Board

10:55 AM - 11:20 AM
Meet The Different Generations of OTAs, Part 1



In this two-part session, we put the different generations of OTAs together and track how the model
has evolved. Consider this. Booking was founded in 1996. Trip.com’s roots goes back to 1999. Their
�rst mover advantage gives them dominance. Beyond scale, how are these two pioneers reinventing
themselves and keeping disruptors at bay?
 
Moderator:

 
Yeoh Siew Hoon
Founder
WiT

 
 

Panel:

Nuno Guerreiro
Regional Director, South Asia, Oceania & Chains
Booking.com

Boon Sian Chai
Managing Director & Vice President, International Markets
Trip.com Group

11:20 AM - 11:50 AM
Meet The Different Generations of OTAs, Part 2



In this part, meet the different models from the new world of Asia and Middle East – Almosafer from
Saudi Arabia, which came out of Seera Group; and two startup next-gen models from North Asia –
Tripbtoz from South Korea, 2017; and the youngest, KabuK Style from Japan, founded 2019. How are
these different models rethinking the future in their markets?
 
Moderator:

 
Yeoh Siew Hoon
Founder
WiT

 
 

Panel:

Tarique Khatri
Chief Commercial O�cer
Almosafer

Jiha Jung
CEO & Founder
Tripbtoz

Kenji Sunada
CEO & founder
KabuK Style Inc

11:50 AM - 12:00 PM
The Human Revolution, Take 3



Speaker:

Fritz Demopoulos
CEO
Queen's Road Capital

12:00 PM - 12:15 PM
Travellers Are Only Human. Here’s What They Want.



An exclusive piece of research from Google to uncover traveller trends across Asia Paci�c.
 
Speaker:

Hermione Joye
Sector Lead, Travel & Vertical Search APAC
Google

12:15 PM - 1:30 PM
All Humans Need To Eat (Lunch Time)

1:30 PM - 1:35 PM
Open Space

1:35 PM - 1:45 PM
Orphaned Star�sh Foundation



Once a banker, he ran the Hospitality Group for WestLB and was responsible for funding the
development of the Mandarin Oriental in Washington DC, Copacabana Palace in Brazil, Esperanza in
Cabo San Lucas, St. Regis Laguna Niguel and many other �ve star properties. In 2001, he started the
Orphaned Star�sh Foundation because “I’ve always loved working with kids”, he told WiT, “and knew I
could change their lives through education.”
 
Speaker:

Andy Stein
Executive Chairman & Founder
Orphaned Star�sh Foundation

1:45 PM - 2:05 PM
Cars, Drones, Coffee & Chat



Did you know that the most popular item for Manna Drone Delivery in Ireland is hot coffee, delivered
while still piping hot in 2m 40 seconds? We cannot promise coffee delivery by drone for this session
but we can promise an entertaining, no-holds-barred conversation with one of travel tech’s most daring
and innovate entrepreneurs who has embarked on two new ventures, both around mobility. Let’s face it,
this is a superhuman on the move.
 
Interviewer:

 
Yeoh Siew Hoon
Founder
WiT

 
 

Speaker:

Bobby Healy
Founder, Manna Drone Delivery/
Co-founder, Meili Travel Technology

2:05 PM - 2:35 PM
Chinese Roots, Global Dreams



They have their roots in one of the world’s largest travel markets, and thus have a unique
understanding of their home market. they But as they expand, they’ve had to adapt and adopt new
playbooks. What are the lessons they have learnt? What are their plans? And what can they teach us
about the unique workings of the Chinese travel market, as it recovers. Meet the players, with Chinese
roots, looking to change the world of travel, their own way.
 
Moderator:

 
Mitra Sorrells
Editor In Chief
PhocusWire

 
 

Panel:

Simeon Shi
Chief Strategy O�cer & Head of Corporate Development
Fliggy

Rikin Wu
CEO & Founder
DidaTravel

Nancy Zhou
Co-founder/Vice President, Business Development
Flightroutes24

2:35 PM - 3:05 PM
All Humans Need A Break (Coffee Time)

3:05 PM - 3:35 PM
The Tech & Art Of Making You Feel At Home



New hospitality models are leveraging tech to turn hospitality into scalable, e�cient businesses. Some
are thinking very big – unmanned vacation rentals, for instance, while some are going for the
fragmented, independent segment. Whatever it is, this centuries-old industry is being shaken up at its
core. Will these new players succeed in creating a new space in hospitality that will not require as
many humans as in the past?
 
Moderator:

 
Chris Hemmeter
Managing Director
Thayer Ventures

 
 

Panel:

Jongyoon Kim
Managing Director/ Co-CEO
Yanolja Cloud

Ota Munekatsu
Representative Director & CEO
Rakuten STAY, Inc.

Amit Saberwal
Founder & CEO
RedDoorz

3:35 PM - 4:25 PM
2023 Global Startup Pitch, Grand Finals



The �nal stage of the Global Startup Pitch by WiT and Phocuswright. We started with more than 110
entries from four regions (Asia Paci�c, Middle East Africa, Europe, Americas). They were shortlisted to
25 for the �rst round on May 24 and from that round, 18 were picked to compete in the semi-�nals on
August 24. Meet the �nalists who made it through to the Grand Finals. The winner will be announced
by the end of day and wins the opportunity to present at Phocuswright in Fort Lauderdale, November
12-14. The runner-up will win an opportunity to enter the startup programme of Phocuswright.
 
Facilitators:

 
Pete Comeau
Managing Director
Phocuswright

 
 
Kimberly Newbury
Vice President, Sales, Global Travel Technology Group
Northstar Travel Media

 
 

 
Presenters:

 
Ibukunoluwa Salau
Founder & CEO
Get Direx

 
 
Stephanie Daniel
Co-founder & CEO
Live My Legend

 
 
Darrien Watson
Co-founder & CEO
Squadtrip.com

 
 
Murray Decker
CEO
Tour Amigo

 
 
Houman Goudarzi
CEO
ZYTLYN Technologies

 
 
Seungjae Jeong
CEO & Co-founder
Travel Makers Inc.

 
 

 
Judges:

Stephen Snyder
Managing Director, Operations & Partnerships
JetBlue Ventures

Chris Hemmeter
Managing Director
Thayer Ventures

Miriam Moscovici
Vice President, Research & Partnerships
BCD Travel

Hermione Joye
Sector Lead, Travel & Vertical Search APAC
Google

Simeon Shi
Chief Strategy O�cer & Head of Corporate Development
Fliggy

Lisa Katsouraki
Senior Vice President Corporate Development
Etraveli Group

Tina Di Cicco
Board Member, Manila Angel Investors Network/
Co-Founder, Avaya Ventures

Murli Ravi
Co-founder
Tin Men Capital

James Lemon
Global Lead – Travel, Transport, Leisure & Automotive
Stripe

Johnny Thorsen
Vice President, Strategy & Partnerships
Spotnana

Oliver Rippel
Co-Founder & Partner
Asia Partners

Frederic Barou
SVP, Customer Success Management Asia Paci�c
Amadeus

4:25 PM - 5:00 PM
The Flight Revolution & How It Affects The Travel Value Chain



With the robust recovery of airlines post-pandemic, �ight distribution is undergoing a quiet revolution
behind the scenes. Indeed, you could argue this is the biggest step change in airline distribution since
the 1980s when GDSes �rst came into being. Major traditional carriers have rolled out their NDC
strategy to modernize their retailing. Low cost airlines have sprung up post-pandemic, accounting for
30% of global air capacity. What does this all mean for the travel eco-system, from tech platforms to
travel agencies to hoteliers and tourism businesses? This session will examine implications on every
player in the value chain because air is the fuel of travel.
 
Presenter & Moderator:

 
Greg Schulze
Senior Vice President, Strategic Travel Partners
Expedia Group

 
 

Followed by Panel:

Bertrand Saillet
Managing Director, Asia
FCM Travel Solutions

Mary Li
CEO & Founder
Atlas

Rajeev Kumar
Founder, CEO & Managing Director
Mysti�y

Tai Parata
Senior Director Online Business
Sabre Travel Network Asia Paci�c

5:00 PM - 5:20 PM
The Great WiT Debate: AI will make us less human



Will AI make us less human or more? That question is to be answered in this WiT Signature Debate.
The winner? You pick.
 
Adjudicator:

 
Louise Daley
Investor & Advisor

 
 
 

For:

 
Timothy Hughes
Vice President, Corporate Development
Agoda

 
 
Chan Chee Chong
CEO & Co-founder
GlobalTix

 
 
Martin Symes
As Himself

 
 
 

Against:

 
Darrell Chan
APAC General Counsel
Airbnb

 
 
Michael Dykes
Vice President, Market Management, APAC
Expedia Group

 
 
Sarah Wan
General Manager, Singapore, Indonesia & Malaysia
Klook

5:20 PM
Announcement of the Global Startup Pitch Winner and Wrapping It Up

5:30 PM - 8:30 PM
Closing Party & WiT For Good Quiz, Art & Talent Auction hosted by Go City



Venue

Cassia Ballroom
Level 3, Marina Bay Sands Expo & Convention Centre
10 Bayfront Ave, Singapore 018956
 
This year’s WiT For Good will support the Orphaned Star�sh Foundation which teaches IT skills to kids
in orphanages. It builds state-of-the-art computer centres and to date, it has 79 computer centres in 33
countries. It has four centres in Asia – in the Philippines, Cambodia and Nepal. WiT For Good will
support its Asia programme. Since 2008, WiT For Good has raised more than $800,000 to support the
betterment of women and children in Asia through education and livelihood opportunities.

WiT is a wholly owned subsidiary of

Northstar Travel Group, LLC.
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