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November 26th

Main Stage

November 27th

8:00 AM - 9:00 AM

Checking In, Coffee, Networking

9:00 AM - 9:15 AM

Setting The Stage [E]


Speake rs :

Yeoh Siew Hoon

Founder

WiT

Min Yoon

CEO & Founder

TIDESQUARE

9:15 AM - 9:45 AM

Coffee Chat: Global Trends To Watch In The Next Generation – AI & All That Jazz [E]


He’s been watching and commenting on the online travel scene since the early 2000s and today, in his

role of pursuing corporate development for Asia’s leading OTA, Agoda, he keeps a keen eye on trends

and developments, particularly in the area of how AI will disrupt travel in the near and longterm future.

I n t e r v i ewe r :

Yeoh Siew Hoon

Founder

WiT

Speake r :

Timothy Hughes

Vice President, Corporate Development

Agoda

9:45 AM - 10:15 AM

Rede�ning OTA Models for The Next Generation [E]


We talk to three generations of made-in-Asia OTA models and �nd out how they have mastered the

challenges and seized opportunities along the way, and how they see their future in the next wave of

travel.

Modera to r :

Yeoh Siew Hoon

Founder

WiT

Speake rs :

Donggun Lee

CEO & Founder

MyRealTrip

Jiha Jung

Founder & CEO

Tripbtoz

10:15 AM - 10:35 AM

Coffee Chat: Klook – Scaling in Korea For The New Age [E]


Asia’s homegrown tours and activities marketplace, Klook, reaches the ripe old age of 10 this year and

after a decade, it’s proven its mettle in building a travel model-made-in-Asia-for-Asia. How has it been

performing in South Korea and what local strategies has it adopted to grow in this market? What

trends is it seeing in both outbound and inbound? And how will it compete against newcomers, coming

in with newer models and strategies to capture a changing traveller?

I n t e r v i ewe r :

Blanca Menchaca

CEO & Co-founder

BeMyGuest

Speake r :

James Lee

General Manager, South Korea

Klook

10:35 AM - 11:05 AM

Coffee Break

11:05 AM - 11:35 AM

Building Next Generation Leadership [E]


We showcase some of the new voices in South Korea’s travel industry and �nd out how they are

thinking of the next generation of talent, as well as pleasing the new wave of travellers to come for the

destination.

Modera to r :

Sunny Chang

Director, Global Business Development

TIDESQUARE

Speake rs :

Leah Hyunji Lee

CEO

THE WEEK& Resort & THE CONNOISSEUR Hotel

Boram Park

General Manager

RYSE, Autograph Collection

Jaejoon Kim

Deputy General Manager

VeryGoodTour

11:35 AM - 12:05 PM

Coffee Chat: Taking Korean Air Into The Next Generation [K]


It’s been a four-year process but the proposed Korean Air and Asiana merger is near to completion.

What are the implications of this merger, that will create the country’s dominant airline, and what does

it mean for its industry partners, and the global aviation world? We ask the key questions that matter in

this interview.

I n t e r v i ewe r :

Min Yoon

CEO

TIDESQUARE

Speake r :

Bo Young Song

Senior Vice President, Passenger Business Division

Korean Air Lines Co., Ltd

12:05 PM - 12:15 PM

Next Generation Traveller Trends [K]


Learn about the latest consumer travel trends in the South Korean outbound market. Learn what drives

the next generation of travellers, their greatest needs and how to tap into this robust demographic of

travellers.

Speake r :

Min-Hwa Kim

Director, Research & Data Tech

Consumer Insight

12:15 PM - 12:45 PM

The Changing World of Social [K]


Social media’s impact on travel search and inspiration is continuing to grow, changing with the needs

and demands of the next generation. Hear from leading platforms and how they are transforming

travel experiences, enhancing conversion and shaping the future of travel in an increasingly digital

landscape.

I n t e r v i ewe r :

Sunny Chang

Director, Global Business Development

TIDESQUARE

Speake rs :

Jawoon Im

Sr. Client Partner

X

Stanley Kim

Senior Director, Sales & Marketing

Tripbtoz

Jason Moon

Client Partner, Global Business Solutions

TikTok

12:45 PM - 2:00 PM

Lunch

2:00 PM - 2:30 PM

Global OTAs: Changing It Up For The Next Wave [E]


What trends do global OTAs see in the world, that they think will in�uence the market in South Korea?

What are the trends they are seeing and how do they keep their eye on the future and ensure their

global scale does not mean loss of local relevance in the next age?

Modera to r :

Yeoh Siew Hoon

Founder

WiT

Speake rs :

Luiz Rodrigues

Regional Manager Japan & South Korea

Booking.com

Jay Lee

Director, South Korea

Agoda

Justin Hong

General Manager, Korea

Trip.com Group

2:30 PM - 2:55 PM

Coffee Chat: Taking Hanatour Into The Next Age [E]


It’s been nearly four years since this next generation leader took on the reins at Korea’s oldest travel

company and she is determined to to pioneer a new era of travel, targeting young and emerging

travellers’ aspirations. Other than a new corporate identity and tailored travel offerings, let’s �nd out

what else she has in store to transform this giant for the new age.

I n t e r v i ewe r :

Yeoh Siew Hoon

Founder

WiT

Speake r :

Mi Sun Song

CEO

Hanatour

2:55 PM - 3:25 PM

Changing It Up In The New Age of Hospitality [E]


Lately, new luxury brands have entered Seoul, names such as Aman and Rosewood, elevating the

competition in an already competitive market. Then there are new models catering to an alternative

segment of travellers who want non-traditional stays. How are these players positioning themselves

for the future?

Modera to r :

Timothy Hughes

Vice President, Corporate Development

Agoda

Speake r :

Franck Loison

General Manager

Fairmont Ambassador Seoul

Lyla Seo

Country Manager, Korea

Airbnb

Dr. Michael Jiwon Ahn

CEO

Rakkojae Hanok Collection

Lee Jeong Joon

General Manager

Hotel LOTTE., LOTTE WORLD

3:25 PM - 3:55 PM

Coffee Break

3:55 PM - 4:05 PM

View From the Skies: Air Travel [E]


Take a look at what’s happening in Korea’s air travel market with insights derived from detailed analysis

of schedules, aircraft seating capacity, and tra�c data. What are the facts telling us about the future of

air travel?

Speake r :

Sunghun Cha

Business Development Manager

Cirium

4:05 PM - 4:40 PM

Airlines In Transition [E]


Whether low cost, traditional or hybrid, all airlines are in transition at a time of great change. How are

each of them preparing for the future? What kind of value do they see intermediaries providing for

them at a time of increasingly direct connectivity?

Modera to r :

Yeoh Siew Hoon

Founder

WiT

Speake rs :

Andrew Kim

Director Sales Korea & Southeast Asia

Delta Air Lines

James Marshall

Vice President, Global Air Account Management

Expedia Group

Calvin Chan

Chief Commercial O�cer

Scoot

4:40 PM - 5:00 PM

Cloud, Travel And the New Age of Services [E]


Get inside the mind of the new Head of Professional Services at AWS Korea in a coffee chat to explore

his experiences and strategy to drive next generation digital innovation at Amazon Web Services. What

new trends in technology adoption is he excited about, how has he navigated implementing global

practices at a local level and what learnings from other industry verticals should travel and hospitality

take to heart?

I n t e r v i ewe r :

Sunny Chang

Director, Global Business Development

TIDESQUARE

Speake r :

Sung Shik Won

Head of Professional Services

AWS Korea

5:00 PM - 5:30 PM

The Real Korea [E]


Korea is more than just K-pop and K-beauty. There are other aspects of the culture to be showcased

and in this session, we surface the hidden and unexpected gems to show you a different side beyond

BTS and face masks.

Modera to r :

Hyuck-Tae Kwon

Founder & CEO

Auburndale Ventures

Speake rs :

Yuna Sun

CEO & Founder

MOULIN de SÉOUL

Sulbi Lee

Founder

Tara Consulting

Jay Hyunjung Kim

Program Lead

Global Startup Center

5:30 PM - 5:50 PM

Next Generation OTA Model


This WiT Startup alumni and winner is on his way towards building a next generation travel packaging

OTA. He’s just raised another $33m in September 2024 to expand his new startup, Reiwa Travel both in

Japan and beyond. With this second travel startup, he’s applying lessons learnt and it also comes with

bigger ambitions

I n t e r v i ewe r :

Yeoh Siew Hoon

Founder

WiT

Speake r :

Takaya Shinozuka

CEO & Founder

Reiwa Travel

5:50 PM

It’s A Wrap

6:00 PM - 8:00 PM

Closing Cocktails

WiT is a wholly owned subsidiary of

Northstar Travel Group, LLC.

F O R  S P O N S O R S H I P  Q U E R I E S

GERRY PANG
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F O R  R E G I S T R AT I O N

&  A L L  OT H E R  Q U E R I E S
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dewi@webintravel.com
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